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Leveraging Member Research for Marketing Strategies

As a member-obsessed organization, TruStage® Insurance
Program grounds its product and marketing strategies in credit
union member research. In collaboration with C-Space, a
customer research agency, we conduct in-depth, one-on-one
interviews with credit union members who meet target
audience demographics.

After conducting this research, we can:

Incorporate members’ feedback.
Do isolated testing in market.

If we see increased response rates, we can use this performance
data to support changes for future marketing campaigns.

This is just one of many examples of how the TruStage Program
strives to put credit union members at the center of how we
develop and market products.
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Get Your Staff Up to Speed with TruStage Training Modules

When it comes to offering TruStage Insurance at your credit
union, it’s important that your staff understands how our
insurance products work to provide a good and knowledgeable
experience for your members.

TruStage Program Training Modules are available in the
TruStage Resource Center for credit union staff to utilize. These
modules are a great resource for new credit union employees
and front line staff, as well as a good refresher for any staff who
haven't reviewed the materials in a while.

Visit the staff training page and simply enter in your credit union’s
name to access a suite of product-specific eLearning modules.

Access Staff Training
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How Much Do Your Members Know About Auto Insurance?

Unlock the intricacies of auto insurance for your members with
the TruStage Auto Insurance Quiz. This quiz is designed to be
informative by demystifying how auto insurance works and what
is typically covered with this type of insurance, without having to
read the fine print.

Share this interactive and educational resource with your
members. What they learn may help them save money and help
promote your credit union’s TruStage Auto Insurance Program.

Check Out the Quiz

Valuable Auto Insurance Tools for Today’s Evolving World

Liberty Mutual Insurance®, TruStage’s leading Auto & Home
Insurance provider, is committed to continually improving the
member experience through high service standards, more
competitive pricing, product enhancements and digital initiatives.

Here are just a few examples of the value TruStage Auto &
Home Insurance Program delivers to your members:

Customize Your Price Tool helps members find discounts
and coverage recommendations so members can
personalize their policy and only pay for what they need.
RightTrack® rewards members for safe driving—up to
30% potential savings. Liberty Mutual offers a guaranteed
discount just for signing up and participating.2

ByMile, Liberty Mutual’s new low-mileage driver program,
gives members the flexibility of only paying for the auto
insurance they need. For members who are driving less
because of the pandemic, they still can get all the coverage
of a traditional auto policy at a fraction of the price.2

Auto & Home Insurance

Discovery2021 On-Demand: Boost Your Strategic Planning

It’s never too late to take advantage of Discovery2021 and gain
insights for your strategic planning. Learn first-hand what other
credit unions are doing to support their members, teams, and
communities and enjoy a wide range of relevant topics, engaging
sessions, and valuable downloadable content. Check out our
Discovery2021 On-Demand hub anytime - at no cost.
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1Access required. Click Edit Services and Roles to request access to CU Navigator, the TruStage Media Center, 

and the TruStage Program Resource Center. Your request will be forwarded to your credit union security 

administrator for review and approval.

2May not be available in all states.

Thank you for your continued support of the TruStage Insurance Program. If you have any questions, please 
call 800.428.3932.

TruStage® insurance products are made available through TruStage Insurance Agency, LLC.  Life insurance, 
annuities, & accidental death & dismemberment insurance are issued by CMFG Life Insurance Company. 
TruStage® Auto & Home Insurance Program is issued by Liberty Mutual Insurance Company and other leading 
carriers. To the extent permitted by law, applicants are individually underwritten; not all applicants may qualify. 
Discounts are not available in all states and discounts vary by state. For auto insurance, a consumer report from a 
consumer reporting agency and/or motor vehicle report will be obtained on all drivers listed on your policy where 
state laws and regulations allow. Please consult your policy for specific coverage and limitations.  The insurance 
offered is not a deposit, and is not federally insured, sold or guaranteed by your credit union.

CUNA Mutual Group is the marketing name for CUNA Mutual Holding Company, a mutual insurance holding 
company, its subsidiaries and affiliates.

We take your privacy very seriously. Please view our Privacy Policy to learn more.

AUT, GEN-3887700.1-1021-1123  © CUNA Mutual Group

CUNA Mutual Group
5910 Mineral Point Rd
Madison, WI, 53705-4498
cunamutual.com

https://click.cunamutual-email.com/?qs=b9ddce65e68ca58debe7c36ebd9af698774a31e2f321cb6b106093af0ac96e82ba3b00be3bf9630ab5117111453d6308d541e99e9b7e5f7b
https://click.cunamutual-email.com/?qs=b9ddce65e68ca58d70d3a0d554715ccd24e5b0cf6577e4d1e4108c506c6fea0db532dfbfa7d94952ec7af7d74120eefcf314b247a82cddc1
https://click.cunamutual-email.com/?qs=b9ddce65e68ca58d40fcc6b1c13b092f0822a5130641f6022f632a9dedd87f72325030f4b3296bd404a17d8cc479469833a61430c8dfc659
https://click.cunamutual-email.com/?qs=b9ddce65e68ca58d68956f320e551cde6fd234bafca94e4005cc53a0d67df584e5f4932b54671d7a4ea62ffbb3959fa2ef282dacea79790c
https://click.cunamutual-email.com/?qs=b9ddce65e68ca58dadaaa7347be45bffa1991f71457aade4bda997ac93dc072bd82a6140b45f4fdbd441000817dd6569d2cce508ae5da70b
https://click.cunamutual-email.com/?qs=b9ddce65e68ca58df8e1dd1c7e54b7d112ba5a7c6c432c831b6ee38ce0b7b48db47d25ef6a8641c7ed13e47532709f37e7ccfd5ae47820456ebf2fb01a23cf27
https://click.cunamutual-email.com/?qs=b9ddce65e68ca58d9f0e1f1340d3ba55a3515d3097b31280069f92f423ef4e8895f22fa395d0773fe3f5f1a16852f3eaf4f009b8520840a95db8ffe4a40ee2f9
https://click.cunamutual-email.com/?qs=b9ddce65e68ca58d12ddadcab06355bbc0ff1904217445f912fb53b3fb16747cb4ce283c3e5e75332fba741d2a881ec333b0055d493304704006946624057918
https://click.cunamutual-email.com/?qs=b9ddce65e68ca58dfed7ca368fb6bc984ac0a00bef7489ced694aef5cc82bdf9c77052c091cf7e7777d0ad6b2493f6af71bbea4745277655e425fc88d10fc46d
https://click.cunamutual-email.com/?qs=b9ddce65e68ca58dcaa383c654652da03cc7345369ade79da05f9a6ecac483d489b5cdd05eaf1dbf733e16ff32006b1b5196f1522e36861e69231bf62e6e37ef
https://click.cunamutual-email.com/?qs=b9ddce65e68ca58da1c11c0dea5c07eccb3f1730cd2f7d896c0e6ef0daad1663ced119298eff6d75d3613147d1fa516f734768b5526460f7206bce3886f352af
https://click.cunamutual-email.com/?qs=b9ddce65e68ca58d1bf4cecab13090fa5ca9a795c3925376a8e2f3b635919a9f2a8aac7b8d03594530ed94489118ef5c6049f5f40f7724794e6ff82eb0127800
https://click.cunamutual-email.com/?qs=b9ddce65e68ca58d03a27acb52ec2aad1ad0277ba54697d530e3e865cb0a4b412c6212eebab74ac4f31009536eebcfd475409ab91c7b75df
https://click.cunamutual-email.com/?qs=b9ddce65e68ca58dca1e564fdf60e89cf249c0f26cf8243000deae46b70130402b75e4efc2ef60efe5d002e582cfd0a45de10b12c34f2bbf

