
Help employees reach their 
retirement goals with simple, 
actionable steps.
People driven. Outcome focused.®CU
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EDUCATION OVERVIEW

Three phases of employee education: Targeting behavior. Measuring results.

1. Joining the plan: Getting employees enrolled and on target 
from the start is the focus of our enrollment resources. Employees 
receive assistance with selecting the right deferral rate, identifying 
the appropriate investment mix and simplifying planning through 
consolidation of assets.

2. Actively saving: Many participants want additional assistance with 
setting retirement goals, understanding their investments, and making full 
use of their retirement plan. We deliver the clear direction they need.

3. Leaving the plan: Employees working through a job change due 
to retirement or change of employer will benefit from the support of 
personalized consultations with licensed retirement representatives to 
assist with their transition.

Comprehensive employee education is critical to improving retirement 
outcomes. Targeted communications can help.

68%  
feel that they don’t  

know as much as they 
should about retirement 

investing.1

47% 
guessed as to how  

much they needed for 
their retirement  
savings needs.1

65% 
think they could not  
save enough money  

for retirement.1

There may be unintended consequences for credit unions when retirement-eligible employees  
remain in place beyond normal retirement age, including increases in labor costs (salary and benefits), reduced productivity 

due to stress, and limited job advancement opportunities for younger workers. CUNA Mutual Retirement Solutions  
retirement readiness programs help employees save enough so they can retire on their terms.

EMPLOYEE PERCEPTIONS:

Each quarter, targeted 
communications are 
automatically delivered 
to help improve the 
financial wellness of your 
employees – whether they 
are just starting to save 
– or preparing for their 
transition into retirement. 
Your employees have  
ready access to information 
and assistance through 
multiple channels and 
touch-points. 



RetireOnTarget®:  
This simple at-a-glance planning 
system helps employees 
understand their retirement 
savings, and what they will need to 
replace their income in retirement.

To learn more about how employee education from CUNA Mutual Retirement Solutions can help your employees,  
visit cunamutual.com/retirement or call your CUNA Mutual Group sales representative at 800.356.2644.

5910 Mineral Point Road   |   Madison, WI 53701-0391    |   cunamutual.com

1 18th Annual Transamerica Retirement Survey of Workers, December 2017.

CUNA Mutual Retirement Solutions is a division of CUNA Mutual Group and the marketing name for CPI Qualified Plan Consultants, Inc., a CUNA Mutual Group member company. CUNA Mutual Group is the marketing name for CUNA Mutual Holding Company, a 
mutual insurance holding company, its subsidiaries and affiliates. Annuity insurance products are issued by CMFG Life Insurance Company, located in Madison, Wisconsin. Each insurer is solely responsible for the financial obligations under the policies and 
contracts it issues. Securities distributed by CUNA Brokerage Services, Inc. (CBSI), member FINRA/SIPC, a registered broker/dealer, 2000 Heritage Way, Waverly, Iowa 50677, toll-free 866.512.6109. Non-deposit investment and insurance products are not federally 
insured, involve investment risk, may lose value, and are not obligations of or guaranteed by the financial institution. Representatives offer retirement and investment education but do not provide investment, legal or tax advice. Participants are encouraged 
to consult their own advisors. 
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A comprehensive roadmap: From enrollment through retirement.

The Investor Guidance Center is a team of licensed financial representatives any employee can call at 
any stage of the retirement planning process for additional guidance and services – like rolling over other 
retirement assets and retirement income planning. All representatives are properly registered and licensed.

Investor Guidance Center

BenefitsForYou.com: Easy access from phone, tablet or desktop.

JOINING THE PLAN LEAVING THE PLAN

Financial Resource Center:  
The Financial Resource Center 
is loaded with tools to help 
employees plan for life events, 
establish budgets and encourage 
healthy financial behaviors. 

Start Retirement:  
RetiredOnTarget is a resource 
aimed at helping employees 
successfully plan for their transition 
to and through retirement.

Through quarterly campaigns, specific employee segments will receive actionable communications through 
multiple channels – online, in person, phone, email and print. Program components are delivered automatically, 
taking the burden off of you – at no additional cost to your plan.

ACTIVELY SAVING


