2019 RISK & COMPLIANCE WEBINARS
Exclusive to Bond Policyholders
All events begin
at 1:00 p.m. CT

At our Risk & Compliance Webinars, you’ll learn about today’s diverse and increasing
threats, and how to stay on top of them.
You’ll emerge better equipped to protect your business—and your members. Join us to find out why
96.5 percent of attendees would recommend our webinars to a peer.*

Register today at www.cunamutual.com/cupwebinars
January 16

EMPLOYEES: A GATEWAY FOR
SOCIAL ENGINEERS
Social engineers target a crucial asset: your
employees’ basic human instincts to please
members. Learn the typical social engineering
life cycle, common warning signs and
the latest risks along with tips to create
a “human firewall” to mitigate this fastgrowing corporate crime threat.

February 13

OFFICE HOURS: EMERGING RISKS
Join our Risk Consultants and your
peers to ask questions regarding the
industry’s looming risks and discuss
mitigation tips.

April 17

DEVELOPING A CREDIT UNION
SAFETY BLUEPRINT
A credit union’s vision should help cultivate a
culture of safety. Learn key planning tips and
sound policies, procedures and training that can
help reduce the potential of loss related
to active shooter incidents, workplace
injuries and other safety risks.

May 15

OFFICE HOURS: EMERGING RISKS
Join our Risk Consultants and your
peers to ask questions regarding the
industry’s looming risks and discuss
mitigation tips.

“Very clear and pertinent information. Provides issues that credit unions might not think about.”
– Risk & Compliance Webinar attendee*

March 20

MANAGING RISK THROUGH BIG DATA,
ANALYTICS & MACHINE LEARNING
Big data allows credit union leaders to know
more about their business than ever before.
Our expert panelists will address how data,
analytics and machine learning can
unveil patterns that could signal a crisis
or sudden change in your credit union’s
risks and losses.

June 19

EMPLOYER RISKS, RIGHTS & OBLIGATIONS
IN THE WORKPLACE
In light of changes in the workplace, employers
need to exercise caution. Learn the importance
of appropriately addressing topics like drugs,
dress code, reasonable accommodations
and social media etiquette to ensure
all job candidates and employees are
treated fairly.

Register today at www.cunamutual.com/cupwebinars
“This Risk & Compliance Webinar had some very valuable takeaways that we can take immediate action on.”
– Risk & Compliance Webinar attendee*

July 17

DATA PRIVACY REGULATIONS &
RISK CONCERNS
In our data-driven world, credit unions can never
be too safe. Find out which emerging themes
can spur new privacy risks, from storing your
data to ensuring its proper use. You’ll
learn what to monitor and how to adapt
your programs.

August 14

OFFICE HOURS: EMERGING RISKS
Join our Risk Consultants and your
peers to ask questions regarding the
industry’s looming risks and discuss
mitigation tips.

September 18

RETHINKING THE BRANCH
There’s no single strategy for the branch of the
future. Our expert panelists will share
risks and pitfalls that can arise when
rethinking the branch and your credit
union operations.

October 16

DON’T FALL VICTIM:
LOAN FRAUD & SCAMS
Fraudsters are continuously plotting ways
to con your credit union, employees and
members. Find out which spam, shams and
scams are impacting your lending
operations, and take away actionable
steps to remain vigilant in your efforts to
help reduce loan fraud losses.

November 13

MOBILE DEVICES: THE NEXT FRONTIER
FOR RISK
Mobile devices have transformed the way we
live and work, and protecting data is more
challenging than ever. Learn crucial actions to
take for your overall security strategy, and
find out how to better protect employees
from the growing threat of malicious apps
and theft on devices.

December 11

OFFICE HOURS: EMERGING RISKS
Join our Risk Consultants and your
peers to ask questions regarding the
industry’s looming risks and discuss
mitigation tips.

96.7 percent of attendees said they would likely
attend another Risk & Compliance Webinar.*

Insightful knowledge, experience and resources—when you need them most.
Contact CUNA Mutual Group’s Risk and Protection Response Center
at 800.637.2676 or by email at riskconsultant@cunamutual.com for additional insights.
*CUNA Mutual Group survey data, January 2017-October 2018
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