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Paul Chong is senior vice president, CUNA Mutual Retirement Solutions 
(CMRS) at CUNA Mutual Group. In this role, Chong is responsible for 
leading the development of CUNA Mutual Group’s Retirement Solutions 
business in both the credit union and small business markets. He 
oversees the company’s teams in Madison, Wis. and Great Bend, Kan.  
 
Chong brings more than 18 years of senior leadership experience in many 
segments of the retirement industry, with core expertise in sales and 
relationship management. He has a proven track record of creating and 
executing successful growth strategies at leading financial institutions.  
 
Prior to joining CUNA Mutual Group, Chong served as executive director, 
head of institutional consulting and 401(k) at UBS, where he was directly 
responsible for UBS Wealth Management’s $100-plus billion Institutional 
Consulting and Corporate Retirement business. In addition, Chong served 
as executive vice president for business development at Prudential 
Retirement and president of Corporate Market Groups for CitiStreet. He 
also spent time as an entrepreneur and owned businesses in Florida.  
Chong is a graduate of Boston University.   
  


