2021 RISK & COMPLIANCE WEBINARS

Exclusive to Bond Policyholders

Stay ahead of emerging risks with actionable insights, relevant resources,
and proven risk mitigation guidance in our live forum webinars.

Register at www.cunamutual.com/cupwebinars

All events
begin at
1:00 p.m. CT
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of 2020
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Lending Risks

Navigating the Regulatory &
Compliance Landscape

Office Hours: Employee/
Workplace Safety

Making Your Digital
Transformation Safely

Don’t Fall Victim to the
Latest Fraud & Scam Trends

Key Trends in Class Action
Litigation

Office Hours:
Employment Practices

Culture Needs a Risk
Management Approach

A Look Ahead…Emerging Risks
in 2022
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JAN 20 – 1:00 p.m. CT REINVENTING INTERNAL

CONTROLS IN THE DIGITAL AGE

Digital technologies are transforming traditional business
models. However, as credit unions adapt their strategies,
focus must also be placed on risks and internal controls.
It is critical to balance innovation with safety
and security. Bringing a different lens to internal
controls in the digital age can help you meet
your responsibility and help you collectively
realize acceptable levels of risk.

FEB 17 – 1:00 p.m. CT OFFICE HOURS:

CYBERSECURITY

Connect with our CUNA Mutual Group Risk
Consultants, risk and insurance partners – like
Beazley Insurance and M3 Insurance – and your
credit union peers to ask questions
regarding the latest risks, loss
trends, and mitigation tips related
to cybersecurity.

MAR 17 – 1:00 p.m. CT THE RIPPLE EFFECT…

OF 2020

The pandemic along with changing consumer, political,
and socio-economic status has required change in many
ways. For credit unions, the ripple effect
of 2020 has brought on changes to
business practices and should have you
rethinking how to protect your people,
assets, and reputation.

APR 14 – 1:00 p.m. CT OFFICE HOURS:

LENDING RISKS

Connect with our CUNA Mutual Group Risk
Consultants, risk and insurance partners, and your
credit union peers to ask questions
regarding the latest risks, loss
trends, and mitigation tips
in the lending landscape.

MAY 19 – 1:00 p.m. CT NAVIGATING THE
REGULATORY & COMPLIANCE LANDSCAPE
As regulations across the financial services industry
evolve, credit unions are working to understand and
revamp compliance initiatives. To better manage this
changing landscape, join us as we
discuss some common themes,
changes, and potential implications
in the ever-changing regulatory and
compliance landscape.

JUN 16 – 1:00 p.m. CT OFFICE HOURS:
EMPLOYEE / WORKPLACE SAFETY
Join our Risk Consultants, risk and insurance
partners – like The Hartford and M3 Insurance – and
your credit union peers to ask questions
regarding the latest risks, loss trends,
and mitigation tips related to employee
and workplace safety.
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JUL 14 – 1:00 p.m. CT MAKING YOUR DIGITAL

TRANSFORMATION SAFELY

Consumer behavior is telling credit unions that they want
fast and simple solutions that link with their connected
lives. However, be careful not to emphasize
speed and application efficiency over fraud
prevention. Outsmarting the fraudsters starts
with having the right toolset, oversight, and a
multi-layered fraud strategy.

AUG 18 – 1:00 p.m. CT DON’T FALL VICTIM TO
THE LATEST FRAUD & SCAM TRENDS
Fraudsters seem to gain ground every year by using
both sophisticated approaches and age-old scams
to cause their disruption in the deposit and payment
landscape. In this one-step forward, one-step
back scenario, it is important to know what
fraud trends to be on the lookout for and
how you can ensure your credit union,
employees, and members don’t fall victim.

SEP 15 – 1:00 p.m. CT KEY TRENDS IN CLASS

ACTION LITIGATION

Class action lawsuits and litigation can present
significant risks to credit union brand equity and business
performance. Join our risk, insurance, and claims
professionals as they provide an overview and summary
of key class action developments that
you should be aware of. Additionally, we’ll
share how to best minimize these risks and
defeat class actions before they ever get
off the ground.

OCT 20 – 1:00 p.m. CT OFFICE HOURS:

EMPLOYMENT PRACTICES

Join our CUNA Mutual Group Risk Consultants,
risk and insurance partners – like The McCalmon
Group – and your credit union peers
to ask questions regarding the latest
risks, loss trends, and mitigation
tips related to human resource and
employment practices.

NOV 17 – 1:00 p.m. CT CULTURE NEEDS A RISK

MANAGEMENT APPROACH

Embracing differences and working to build a risk culture
and inclusive workplace is at the heart of today’s business
while we navigate the changing workforce.
Protecting the credit union starts with a
strong safety culture, the collection of
value and beliefs that employees share in
relation to risks in the workplace.

DEC 15 – 1:00 p.m. CT A LOOK AHEAD…

EMERGING RISKS IN 2022

Risk management is often described as “the department
that says no.” Today’s risk management is characterized
more as the function that enables successful execution
with the risk universe in mind. Stay at the forefront
of emerging risk trends with our Risk
Consultants, as they share their expertise
and perspectives on the changing industry
and which top-of-mind risks you should be
ready for in 2022.
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