Risk & Compliance
Solutions

2017 Credit Union Protection Webinar Schedule
Register now at www.cunamutual.com/cuprotectionwebinars

Exclusively available to CUNA Mutual Group Bond Policyholders
As a CUNA Mutual Group Bond policyholder, you have exclusive access to risk management resources to help you
better manage the complexity of risks facing your credit union. These webinars are designed to help you better
understand and mitigate risks at your credit union.

Risk & Compliance Oversight: Member Business Lending
January 18 at 1:00 PM (CT)
Maintaining sound lending strategies can provide long-term success in managing risk and meeting
compliance needs. Find out how MBL rule changes impact your policies and gain key insights into
building a strong risk management practices framework, including oversight into your commercial lending
and traditional member business lending efforts.

Card Fraud Trends Continue to Grow
February 22 at 10:00 AM (CT)
With ever-evolving card fraud, you must utilize the best defense tactics to minimize credit union losses.
These can include implementing EMV; building a strong organizational risk culture; developing keen
awareness of risks and fraud tactics; and integrating consumer efforts. With card fraud impacting credit
unions nationwide, the time is now to better understand what you can do to control payment card losses.

Looking Ahead: The Regulatory Roadmap
March 22 at 10:00 AM (CT)
Regulatory and compliance requirements for lending, deposits, and payments can sometimes feel like a
moving target. And, not staying in compliance can lead to expensive violations and penalties! What can
you do to stay ahead of the curve? Hear what’s in store and what you need to do for 2017 and beyond
as it relates to specific regulations impacting credit unions.

Spam, Shams, and Other Scams
April 19 at 1:00 PM (CT)
Fraudsters are continuously plotting ways to con or scam your credit union, your employees, or your
members out of money and data. While there is no single rule for determining legitimacy, there are
guidelines to follow. Join us to discuss recent fraud trends, how you can detect a scam, what to do if you
encounter one, and how you can reduce the impact.

Employment Practices & Risks
May 17 at 10:00 AM (CT)
Potential employment issues exist in all aspects of your employee interactions – hiring, firing, and
everything in between. In addition, litigation costs associated with these losses are considerable, on the
rise, and potentially-harmful to your reputation. Learn more about recent trends and how to successfully
handle employment issues and minimize employment practice liability risk.

Managing Risks Within Your Indirect Lending Program
June 21 at 10:00 AM (CT)
Indirect lending programs can be as good as your credit union’s willingness and thoroughness of
monitoring your partner relationships. Join us as we share real-life credit union loss scenarios and
examine actionable internal controls and risk mitigation steps to help you stay clear of these hidden
lending risks.

Register Now
www.cunamutual.com/cuprotectionwebinars
Planning for Disasters of All Types
July 19 at 1:00 PM (CT)
Planning - disaster recovery, business continuity, cyber incident, safety/emergency, and active shooter
– can be intimidating. But, it doesn’t have to be that way. Covering your bases upfront is critical. Learn
lessons from real-life scenarios and uncover some simple steps that can help you build robust plans
that can help you quickly recover from an unforeseen disaster.

Integrating Risk Assessment and Decision Making
August 16 at 10:00 AM (CT)
Information generated by assessing risk informs or validates decisions that your credit union makes. It
is the core of understanding of what could go wrong with your policies, procedures, and processes.
Learn how to develop and apply risk assessment approaches to your risk management framework and
decision making, along with understanding common challenges that could be encountered.

Minimizing Risk through Board of Directors Oversight
August 16 at 6:00 PM (CT)
Effective risk oversight begins with a solid understanding of the board’s responsibilities. As a board
member, you are charged with ensuring proper financial processes, internal controls, and risk
identification methods are in place to oversee current and emerging risk. Learn how you can ensure
safety, soundness, and achieve your credit union goals with a solid risk oversight approach.

Cybersecurity Trends and Tips
September 20 at 10:00 AM (CT)
Fraudsters, hackers, and bad guys don’t care about your credit union. It’s not personal, it’s their
business. Gain key insights into some of the latest cybersecurity trends and learn what you need to do
to assess threats and protect your sensitive data.

Grow your Lending Safely
October 18 at 1:00 PM (CT)
Most credit union growth strategies involve growing consumer, indirect, real estate, and/or business
lending. In fact, your strategic plan could include all of these! Join us to better understand how you can
optimize loan growth while managing risk through lending oversight and internal controls best practices.

Emerging Risks on the Radar
November 15 at 10:00 AM (CT)
When risk management is effective, nothing bad happens. But if you’re blindsided by a problem, the
lack of risk management takes the blame. By recognizing existing risk and anticipating the new,
emerging ones; you can minimize losses and confidently safeguard your organization. Learn key
insights about the latest risks, trends, and losses impacting credit unions.

Emerging Risks: A focus for smaller CUs & BOD
November 15 at 1:00 PM (CT)
Not all credit unions, or risks impacting them, are the same. Learn about the risks and loss trends that
are impacting credit unions in the smaller asset categories. Without dedicated resources, managing
emerging risks can be one of your biggest challenges. This session will focus on what you may want to
monitor and prepare for in the coming year.

